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BOX4 / BOX4GPS UPDATE PROCEDURE and Troubleshoot

1

Insert the batteries in the box and screw in the battery cap correctly, then, connect the
display to the box with the BUS cable and place it near your computer

11 ATTENTION: if a cut of feeding occurs during the Upgrade (because of a wrongly fixed
battery cap) the system will lock and, in this case, won't be able to be upgraded by you
anymore, it will have to come back to factory!!

Switch on the display (lower right button) then select SETUP (lower left button) then OK to
turn off (upper right button)

11t is very important to restart the display a second time (step 3)!!

Switch on again (lower right button)
Press a second time (lower right button)
The main screen appears on your display with the Bluetooth icon activated

Double click on the Firmware icon and click “Run” to open the ALFANO UPDATER window on
your computer (this step may not apply to all users)
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Open File - Secunty Warning @

The publisher could not be verified. Are you sure you want to
run this software?

|. i Name: ..ers\OfficesDesktop\Firmware-ADMEX4_1v10.exe
e Publisher: Unknown Publisher

Type: Application
From: Ch\Users\Office’\Desktop'Firmware-ADMBX4_1v1...

| "R ) [ Cancel

|| Always ask before opening this file

publisher. You should onhy run software from publishers you trust.

l@' This file does not have a valid digital signature that verfies its
How can | decide what software to nun? |

7. Once the ALFANO UPDATER window opens, click “next”
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Welcome to the Alfanc Updater... E

Alfano Updater

This software will guide you in a few simple steps to update
@ sk the firrmware of your Alfano at the version:
. Connection

v 1.10
. Update

@ Finish

—_

Place your Alfano device on the Setup Menu "Update”

UPDATE
-———
b

£

Click the "Mext” button to begin the update process

next B

"

8. Enter the information displayed on your Alfano screen to the ALFANO UPDATER window:

DEVICE : ALFANO- : (4 digits)
PIN : (4 digits)
Personal CODE : 000000 (this is the code by default from
factory > check on Bluetooth menu in SETUP if your personal code has been
changed)
Bluetooth Connection €) b

EY

Yerify into the Menu "Update" the Information

® start
Abenis Connexion

@ Connection Sersel 10-0‘55?‘?

5 3
Dapice o OALFAND-1 133
® update B [amiin

@ Finish 2. Fill in the information below and click the "Next" button to
make a Bluetooth connection with your &lfano device

Device ALFANO-[ 5417 |
pin | nms |

&€ Back et B




9. Click “next”

10. The ALFANO UPDATER is searching for the system via Bluetooth

@ Connection
@ Update

@ Finish

Bluetooth Connection § #=
1. verify into the Menu "Update” the Information
Mienta Conmexion
Serial i 10-05623
Zaft £ 1.01
Code i 123
Device . ALFING-1573
Fin i sees [4
2, Fillin the informnation below and dick the "Next" button to
make a Bluetooth connection with your Affang device
Device ALFAND-| 9417
Pin | ozee |
Code naaoon |8
-:_ Search Alfano Bluetooth Device...

11. If it doesn’t find it, = appears on the ALFANO UPDATER window, check that the Bluetooth

on your system is always activated then click on BACK, then twice on NEXT

@ start
@ Connection
@ Update

@ finish

Bluetooth Connection §)

1. werify into the Menu "Update” the Information

Atkaniz  Connexion

2. Fillin the inforrmation below and click the "Mext" button to
make a Blustooth connection with your Alfano device

Device ALFANO-| 333F |
Pin 410 |

|:nde| ooonogl | &

° ALFANO-332F Mot Found

Back et
< 2

=

12. If step 11 repeats, close the window and try the whole operation again, beginning at step 2

13. Once the system is found, you will see a green check mark:

- Alfanc Updater

@ Start
@ Connection
® Update

@ Finish

Bluetooth Connection €}

1, Werify into the Menu "Update" the Information

fttents Connexion
Serial 10-05623
EN T 1.01
Code 123456
Devic ALFING- 1172
Fin seas |2

2. Fillin the information below and dlick the "Next” button to
make a Bluetooth connection with your Alfano device

Device ALFAND-[ 0417 |
=
Code ooonoo | 63

Q? ALFANC-9417 Connected

Pin

£ >

’|




14. A bar appears on the ALFANO UPDATER window showing the UPDATE status and, at the
same time, on your system'’s display, the operations are upgrading too

anc Updater BT T -

Update Process #

ATTENTION Do not turn off your device!!!
W Start

@ Connection
@ Update

@ Finish

"oy

Time Elapsed omoiii6a
Time Estimated 00:04:27

15. The update is correct ONLY IF the ALFANO UPDATER reaches 100% AND IF you can also see
the finalization for the operation on the display of your system

A

[ - Alfanc Updater |i_il

Update Process #
STEPRPS

ATTENTION Do not turn off your device!!!
@ Start

¥ Connection

@ Update s

@ Frinish

Time Elapsed 00:04: 25

Time Estimated 00:04:27

Processus de Mise a jour

ATTENTION ne pas éteindre votre dispositifi!!

@ Connexion

@ Mise 3 jour =

@ rin i
. wal®

i 0 ASHE i a

Error

@ Sending Packet Data Erront

Detail
Module: PROGRAM DISPLAY
Packet: 51811236

00:02:50
000427




To do this, disconnect the BUS cable from the display, close the ALFANO UPDATER window,
then plug in the BUS cable again, your system’s display will show ERROR, please wait till
you see 100% displayed on lower part of display, then you open the ALFANO UPDATER
window and repeat the whole operation from step 2

16. After step 15 completes with success, your display shuts off, and the ALFANO UPDATER
window will look like this:

I . ﬁ_ﬁano Updater

(- = ) Transfer success B

@ Start

Connection : A
® Current Firmware Yersion

® Update viio

@ Finish

To finalize the installation, please follow
the instructions on the display as it

is necessary to reactivate the system more times

Build 0.9

17. Turn on your display (lower right button), and the display will show operation (9/14), validate
it by pressing OK (upper right button), the system will resume its update. After operation
(09/14) ends, your display shuts off again, switch it on again (lower right button)

Depending on the updated version, operation (09/14) can automatically repeat twice

18. The display shows to operation (10/14), validate it by pressing OK (upper right button)

Il ATTENTION: If the system locked during step (09/14) or (10/14), your system shuts off
and you will not be able to switch it on again >>> SEND IT BACK TO THE FACTORY for an
update !!

19. Once operation (10/14) ends with success, your display shuts off, switch it on again (lower
right button), at that time, it will show operation (14/14). Wait till 100% is displayed on the
Alfano screen. The message UPDATE SUCCESS and the version updated appears on your
display and your system shuts off again. Your system is now ready for use.

20. To check if you have the latest version, power on your display, go to SETUP (lower left
button) then press the lower left button > go to menu 19 UPDATE, then click on OK (upper
right button), the version of the software currently installed appears on the screen.
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